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ABOUT US

Established in 26th December, 2017, Panda Human Resource Pvt. Ltd. is a renowned recruitment
agency duly licensed by Minister of Labor, Government of Nepal with License No. 1389/074/075. Panda
Human Resource Pvt. Ltd. has brought employers and job seekers together with a result that speak for
themselves. We are renowned for our finest combination of commitment, quality service, professional
ethics, dedication and integrity. Our experience, powerful insights, proven delivery and attention to a
detail enable us to be identified as one of the top manpower companies in Nepal.

Panda Human Resource Pvt. Ltd. takes pride of its extensive and diverse experience in supplying Nepalese
Manpower for different fields like Construction, Engineering, Oil and Gas, Manufacturing, Agriculture,
Information Technology, Mining, Retail, Hospitality, Healthcare Indus- tries and many other sectors. We
have been making mutual bene- facial matches between job seekers and our corporate clients, and go
to great lengths to ensure that each satisfies the needs and expectations of the other.

Complete Recruitment Solution
Recruitment is a core function of human resource management. It is the first step of appointment. We
have been providing quality level with local and international recruitment services.

Stable & Long-term Relationship with clients
Panda Human Resource is focused on strong business relationship with our major customers who are
fully satisfied and play major role in required field.

Committed to health and safety
Our personnel are trained and certificated to the industry standard, ensuring we contribute to a zero
harm work place.




MESSAGE FROM CHAIRMAN

Pream Bahadur Giri

Chairman

It's our great pleasure to introduce ourselves as a fast growing professional manpower company in
Kathmandu, Nepal. We are dedicated team of professional consultants offering top level and best
recruitment services to our valid clients. We supply various categories of human resources including
professional, technical, skilled and semi-skilled to different countries around the globe. We have
hundreds of satisfied clients within short-span of company establishment. We always consider the fact
that the human potential extends for the betterment of the world. Hence, our priority is always to bridge
up the better opportunities and human resources. In nutshell, we undertake the responsibilities to
provide the right person for the right job at right time. On behalf of the entire Panda Human Resource
Pvt. Ltd. family, | look forward for giving of further assistance to you at this exciting and important time
in your life. We assure you to the quality service and better co-operation in future. Once again, | would
like to thank you for choosing the Panda Human Resource as your business partner. We assure you to
provide the best service at your satisfaction and for the straight business relationship. Thank you.



OUR TEAM

We take this privilege to introduce our organization Panda Human Resource Pvt. Ltd., one of the highly
trusted employment solution providers located in Nepal's capital city, Kathmandu. We are
successfully turning the dreams of employment seekers wanting to work overseas into reality.

Panda Human Resource Pvt. Ltd. offers comprehensive recruitment services for both employers and
employees. We have expertise in several skilled, semi-skilled, and unskilled recruitment options. In
our business, sincerity and honesty counts. Considering this sincerity, honesty, and fulfillment of our
commitmenthave been ourtopmost priority. Ourfutureemployeesareencouragedtoadoptoursolidand
ethical values: tolerance, equality, responsibility, solidarity, and expertise. We have always accentuated
more on giving our utmost respect to our clients, business partners, and the employing companies
besides picking hard-working, sincere, energetic, experienced workers.

Let us associate and work together for fair and sound business norms.

Warm regards
Panda Human Resource Family
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VISON & MISSION

OURVISION

Our vision is to shape the recruitment & visa processing services, by following a streamlined work flow
approach that will boost our growth in the industry and add value to our cline’s requirements.

o
OUR MISSION ,F

Our mission is to develop and deliver international standards in recruitment & processing services to
organizations across the GCC and European, Middle East countries.
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WHY CHOOSE PANDAHR ?

Panda Human Resource is fully committed to the complete satisfaction of both, our prestigious clients
as well as Job seekers who are desirous for oversea employment with a right & a better secure future. We
provide Overseas Placement for those looking forward to broadening their horizons and head for better
career opportunities in the Middle East.

As a professionally domestic and oversea recruiting organization, Panda Human Resource provides
customers with unparalleled reach across industry sectors. We always understand the needs of
your business are complex and evolving, and we focus on developing and nurturing long-term,
results-oriented partnerships. We provide trusted, consultative services by truly listening and
responding to the needs of our customers, candidates and associates.

Some of our key features:

1. Understand the recruitment goal with consultation with HR of the company/agency. Your focus is
our focus.

N

Share the plan of actions with the HR of the company/agency to ensure the plan-of-action is
appropriate.

=

Listen feedback from the HR of the company /agency and accommodate the feedback into
plan-of-actions to meet the goal

Provides timely and appropriate communication on work progress.
Available 24/7 to perform duty (sounds not practical. but this is what it is).
We learn from you to help you. Feedback is very necessary to us to evaluate ourselves and grow.

We believe on “WALK TO WALK THAN TALK TO TALK"” We concentrate on issues and
services than to empty promises.

N o U oA

©

Always available when there is any
problem. Physically present at the site to resolve the problem. when it is necessary.

0

We serve a role of a MENTOR and we expect you as our MENTOR .

10. WE ARE NOT PERFECT. We believe that there is no perfection at all. It is always a learning. We learn
to give our best.




OUR CODE OF ETHICS

Panda Human Resource Pvt. Ltd. is an organization committed to providing recruitment service of
the highest quality. To do this we recognize the need to operate in a highly ethical framework with a
commitment to both corporate and individual responsibility and accountability. The purpose of the
Code of Ethics is to instill confidence in the recruitment profession and to help an organization become
a better recruiter. We truly believe that we can advance our profession by embracing this Code of Ethics.

OUR GUIDING PRINCIPLES
INTEGRITY

We adopt the highest ethical standard of our industry and operate with transparency
and trust Integrity.

COMPASSION
We love and care for everyone and tread them as equals. It has a very significant value

on how we work.

REALIZATION
We are guided by fact base reality. Hence, realization makes us aware and get

experience from the failure.

EXCELLENCE
We always deliver what we promised. We shall never compromise to provide quality
service to our client. Through our company commitment to excellence, we strive to

meet our customer needs.

COLLABORATION
We believe in team work. We encourage our member to share their knowledge, skill &

experience among other staffs




OUR CORE VALUE

We Strongly believe and Practise

oz

Integrity Dignity Transparency
We will deliver what we We will always maintain We are always be OPEN both in our
promise the highest RESPECTand  attitude towards our mode of functioning
COMPASSION for all and in our relations with all our Clients
illi
Professionalism Excellence Empowerment

We LISTEN, DISCUSS, We welcome FEEDBACK to We will always strive to enable all our

PLAN and ACT strength and upgrade our stakeholders to achieve the best

management services

OUR CODE OF CONDUCT

Panda Human Resource Pvt. Ltd. is dedicated to delivering the best recruitment services with the
utmost quality. In order to achieve this, we operate within a strong ethical framework, holding
ourselves accountable at both individual and corporate levels. Our Code of Conduct serves the purpose
of building trust and confidence in the recruitment profession while striving to enhance our exceptional

service to our clients and candidates.




Recruitment Policy

ZERO COST RECRUITMENT POLICY

Panda Human Resource Pvt. Ltd. recruitment payments do not amount to
modern labor, it has been evident to other authorities that it can coach to
debt bondage and the condition of freedom. The law is explicit on what a
recruitment agency can and cannot assess a potential worker. An employment
agency must not assess a charge on potential workers a fee for finding you work
or attempting to find that person work. Nevertheless, the agency may levy for
other services including, but not confined to, provision training, preparation
of an appropriate CV, accommodation, conveyance, and uniform.

ETHICAL RECRUITMENT

Our team of consulting connoisseurs in equilibrium, engage ment, leadership
evolution, govt search, and surveys, use industry-leading information and
analytics to empower shoppers. Panda Human Resource Pvt. Ltd. manage

® ®

to strength expertise and command to tailor universal consulting solutions.
At Panda Human Resource Pvt. Ltd. Human Resources and Compensation,
Consulting applies, we supervise to organizations to attract talent, have
interaction workers, facilitate develop leaders, and reward success to
optimize structure well-being.

FAIR SOURCING
Recruiting in this day and age could be a challenge. It's obtaining a lot of this
with throw companies and throw appropriations - however with identical

)

," common results. Panda Human Resource Pvt. Ltd. operates to grant a number of
© the greatest common enlisting challenges that you merely can be encountering in

your career and information concerning how you'll be able to overwhelm them.

RESPONSIBLE PLACEMENT

Employment businesses like Panda Human Resource Pvt. Ltd. also typically

referred to as agencies interact with a work-seeker. Employment agencies

realize work with work-seekers UN agency fair measure used and
produced by employers. This often known as ‘permanent employment as a result

0

of once the employee has been taken on, they're a worker of the corporate they're
operating for. Nevertheless, completely different rules apply to recreation and
modeling.



CATEGORIES WE SUPPLY

4 Engineering

¢ Electrical Engineer

¢ Mechanical Engineer
¢ Electronic Engineer
¢ Civil Engineer

Office Personnel Management
Office Manager/Asst. Manager
Manager - Marketing, Sales, Admin.
Accountants, Cashiers

Secretaries, Storekeeper, Purchasers
Clerks, Typists, Data Entry Operators
Office Boys/Tea Boys/Bell Boys

J

\.
¢ 60000

Supermarket

¢ Salesman

Check out Cashier

Trolley Boys

Shelves/ Rack Organizers
Cleaners/Stockers/Merchandiser

* 6 o o
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Manufacturing

Automotive

Petrochemical & Associated Products
Building Products

Consumer Products

Forestry Pulp & Paper

Machinery & Equipment
Pharmaceuticals

Industrial Products

Defense

~N
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CATEGORIES WE SUPPLY

Vehicle/Heavy Equipment Operator 4
Auto Mechanic And Maintenance
Light Vehicle Drivers

Car/Van/Minibus Drivers

Heavy Equipment Operators
Truck/Lorry/Trailer/Forklift/Crane Operator
Motor/ Grader/Dozer/Backhoe Operator
Roller Operators/Bulldozer Operator
Scrapper Operator

Auto Mechanic/ Diesel Mechanics

Heavy Duty Mechanic

Wireless Technician/Denter/Painter

.
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Hotel And Catering Staff
Manager and Asst. Manager
Public Relation Officer

Restaurant Captain

Cook (Continental, Chinese, Indian and Arabic)
Asst. Cooks

Waiters/Stewards

Fast Food Crew

Food and Beverage Controller
Food and Beverage Manager
Bakers/Barman

Kitchen Helpers/ Dishwasher men
Laundrymen

Pressmen/Janitors
Housekeepers/Room makers

r
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Garments And Textile
Production Managers
Supervisors

Pattern Makers

Cutting Masters
Tailors/Checkers/Helpers Y,

*
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CATEGORIES WE SUPPLY

Air Conditioning (Window Type, e
Split Level & Central Unit)
¢ HVACEngineers

HVAC Foreman

HVAC Supervisors

HVAC Technicians

L R R 2

Hospital Staff Group

¢ Doctor: Gynecology (Surgeon); MRCOG
¢ Doctor: Physician (General); MD

¢ Doctor: Surgeon; MD

¢ Doctor: Gynecology; MS /
¢ Doctor: Urology; MS
¢ Doctor: Skin (Skin & UD); MD )
¢ Doctor: Nephrology; MD
.

.

.

.

.

.

.

.

Nurses (General Ward) - Diploma

Nurses (Midwifery Gynecology) - Diploma
Nurses (ICU) - Diploma

Nurses (Surgery/ Operation Theatre) - Diploma
Asst. Nurses (Cleaners) Male - Diploma

Asst. Nurses (Cleaners) Female - Diploma
Technician Lab - Diploma

X-ray Technician - Diploma

Information Technology
Computer Engineer 4
System Administrator

Software Engineers

Programmers

System Analysts

Network Administrators

Data Entry Operators

Computer Operators

Computer Technicians

Database Operators/ Data Entry Clerks

*
*
*
*
*
*
*
*
*
*




CATEGORIES WE SUPPLY

Building Maintenance & Construction
Electricians/Helper

Plumbers/Helper

Welder- Electric & Gas

Steel Fixers/Foremen

Pipe Fitters/Helper

Carpenters (Finishing and Shuttering)
Electronic Technicians/Helper
Painters (Spray Wall)/Helper
Scaffolder/Helper

Mason - Foremen

.

Mason - Construction Helpers

r

J

Mason - Brick Layers
Mason - Tile/Marble Fitters
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Security Guards
Security Officer
Security Supervisor
Ex-British Gurkha Army
Ex-Indian Gurkha Army
Ex-Nepalese Army
Ex-Nepal Police

Civil Security Guard

~N

Body Guard
Watch Man & many more.

L B 2R 2R JER JR JER JER SR 2

Agricultural & Farming Group
Engineer Landscaping

Engineer Irrigation

Supervisors

Foremen

Gardeners/Farmers

*

* & 0o




REQUIRED DOCUMENTS

Requirements of documents from workers seeking employment vary
from one country to another. Requirement of documents also depend on
whether the embassy of the manpower importing country has a diplomatic
mission in Nepal or not. Basically, we demand two types of documents
before making a final decision for sending workers overseas. We follow
the standard government provisions to avoid unnecessary hassles to the
workers.

DEMAND LETTER

Principle Documents:

1. Demand Letter

2. Power of Attorney

3. Employment Contract

4. Service Agreement between Company & our Company
5. Guarantee Letter

POWER OF ATTORNEY

Demand Letter

Addressed to authorizing Panda Human Resource Pvt. Ltd. (Lic. No.
1389/074/075) Kathmandu, Nepal mentioning the number of workers
required in each categories with salary, duty hour, food, accommodation &
other benefits to workers.

EMPLOYMENT CONTRACT

Power of Attorney

Addressed to authorizing Panda Human Resource Pvt. Ltd. (Lic. No.
1389/074/075) Kathmandu, Nepal to be true and lawful attorney and agent
of Nepal.

Service Agreement
Employing Company should provide us service agreement between
company and recruitment agency in Nepal.

Employment contract SERVICE AGREEMENT
One copy each signed and Sealed by the employer & employee.

Guarantee Letter
Signed and stamped copy by the employer company should be mention
that not to be deploy to other countries for work purpose.

For The Kingdom of Saudi Arab

Following additional Documents are essential for KSA only.
AUTHORIZATION LETTER/COUNSELOR LETTER

COMPANY REGISTRATION (CR) COPY CURANTEE LETTER
VISA APPROVAL SLIP (BANK SLIP) -

Note: Documents Should be duly sealed by the Ministry of Foreign
Affairs, Chamber of Commerce or concerned Government Authority

& Nepalese Embassy of the respective country.



TERMS & CONDITIONS

1. The First Party shall issue the Demand letter to the Second Party mentioning the number of workers
required, their categories, rate of salary, additional facilities and other conditions for the workers,
along with the belonging documents of Power of Attorney, Guarantee letter, Manpower Recruitment
Agreement and Employment Contract as a Demand Set. This set should be attested by the Chamber
of Commerce of the Employing Country, Foreign Ministry and Nepal Embassy depending upon the
laws of the individual Country.

2. The First Party appoints the Second Party to recruit and expatriate desired workers from Nepal.

3. The monthly payroll of the worker and other service conditions shall be as per the attached demand
letter and contract document against each category. The First Party should clearly inform the Second
Party about in hand salary, inclusive or exclusive of any deductions like TAX, or Levy and make it
transparent to the employee from the beginning in order to avoid any conflicts in the future.

4. Both Parties herein shall obtain the approval of the respective government to screen, recruit and
place the workers as per the rules and regulation of respective countries.

5. The Second Party shall be responsible for the shortlisting of qualified candidates according to their
trade qualifications and experience in conformity with the First Party’s requirements. The Second
Party should notify the First Party of such short listed qualified candidates who are ready for the final
interview and selection.

6. The First Party has the leverage to send the company’s representative or authorise the Second Party
to select the final potential candidates as per the stages of recruitment without any restraints.

7. The First Party when approves the selection via any means of communication will advise the desired
mobilization date on the respective site.

8. The Second Party shall assist the workers with all the matters relating to Nepal Immigration, labour
clearance and other Government formalities, Medical tests and Visa stamping from the respective
embassy including all other relevant approvals required.

9. The Second Party shall provide Airport assistance to the departing selected workers and inform the
First Party on their arrival to the Employer’s country.

10. Within the first three months of the probationary period from the commencement of the job, if the
employer finds the deployed worker to be unfit, ineligible to continue the employment, or refuse
to the assigned duty, failed the medical tests in that time period, or considered as security threat,
the employer may replace the worker. The replacement of the ineligible worker shall be done by the
Second Party at the given time and will be responsible to bear the related expenses as in form of the
compensation.

11. Departure of the selected candidates will be within one month of the visa issued date. For any further
delay, the visas will be cancelled and the Second Party will endure all the Governmental expenses.

12. First Party has to compensate the candidate on their own expenses if the candidate will not get all
facilities proclaimed as per the Employment contract leading to the contract of the contract.

13. The First Party will provide free residence permit, bachelor accommodation, life Insurance, and
Transportation facility for the deployed workers and other facilities as per the running labor laws of
particular country.

14. The First Party agrees to bear the compensation in case of death or injury of the workers and also
agrees to bear the cost of transport of the dead body to Nepal as per the labor law of the respective
country.



RECRUITMENT PROCESS

Review
Our deep understanding of the enterprise psyche, coupled with multi-dimensional analytical techniques
enables us to assess issues and suggest solution approaches in alignment with a global vision.

Our experience of more than two decades in the human talent sourcing business has helped us to
create a powerful tool for assessing the organizational climate, employee attitude, employee morale,
motivation and commitment to the organizational goals and advising the corporate world about
remedial solutions.

Initial Documentation Process

On receipt of a job order request, a consultant is assigned to the portfolio. A set of documents is usually
required for overseas recruitment from most countries and in most cases these need to be legalised in
the respective embassies. Our consultant will provide the draft set of these documents.

Advertisement
Advertisements are placed in local and regional media, in order to attract the best available candidate.
We also place a huge emphasis on online job boards and forums and actively promote all vacancies.

Trade Test
For skilled categories, trade tests are conducted at approved centre.

Prescreening And Forwarding
Our consultant screens them before forwarding it to the client for consideration.

Interview
We will arrange for the candidates to be interviewed as agreed and conveniently. Video conferencing,
skype and/or telephonic interviews may be arranged as required.

Medical Fitness
Once the candidates are shortlisted and selected, a reference check may be conducted based on the
position recruited for. All selected candidates have to undergo a compulsory medical fitness test.

Employment Agreement

Onreceipt of appointment letters, required documents for visa application are processed and dispatched
to the client. Constant co-ordination is maintained between the client’s office and our associates all
over our country to ensure that the candidates are mobilised in the shortest possible time. (Screens the
short-listed candidates by pre-interview.)

Orientation

Prior to the departure of workers the orientation briefing is organized to make all workers fully aware of
the employment company, the country’s laws and orders, labor laws immigration policy and maintain
understanding and cordiality them self and aim of the particular activity of the individual. The orientation
takes special care in briefing them to strictly abide by the guide lines in the field of their employment
and direct them to maintain good circumstance and motivate them to their duties/responsibilities.

Travelling Arrangement

In all case, we send all the visa endorsement, passport to the concerned airlines, to confirm the scheduled
flight from Nepal to destination country. PTA to any airlines operating from Kathmandu shall be sent
after our final confirmation.

Termination Of Employment
In case of any termination of any employee under non performance or disciplinary action Client
should provide concrete evidence and termination letter along with exit interview details addressing

Panda Human Resource Pvt. Ltd. and a CC to the Ministry of Labor Nepal.
ESSSSSS



RECRUITMENT PROCESS

01 <—> dlient'sEnquiry
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02 <—> Confirmation of job order
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03 <—> Sourcing
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05 <3 |nterview Process
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06 <=3 Final Selection Offer Confirmation

Q07 <—> Maedical Examination

08 <3 \/FS / Consulate Submission
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= 10 <—> Immigration Clearance
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OUR VALUABLE CLIENTS LIST
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OUR VALUABLE CLIENTS LIST
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EVERSPARK
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ServiceMASTER

Restore
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